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1. KpnTeplm H CpeacrBa OCHUBAHUSA KOMIIeTEeHIU 1 HHAUKATOPOB UX JOCTUKCHUI, (l)OpMI/IpyeMLIX JUCIHUILIMHOMN (MO)Iy.]'[eM)

Koax 1 HaMMeHOBaHHUe

Koa u HamMeHOBaHHe

Pe3yabTaThl 00yYeHHs O JUCHUIITIHHE (MOXYJII0)

OueHo4YHbIE CpeCTBA

OueHouyHbIE CpeCTBA

ITOTUCTUYECKHUX  YCITYT
110 IEPEBO3KE I'PY30B B
[ICTTH TOCTABOK

MOTHCTUYECKYIO
JEATCIIbHOCTD 110
MEePEBO3KE IPY30B B IIEMH
MOCTaBOK PA3TUYHBIMU
BUIaMU TpaHCIIOPTa

NIIK-2.3

Biageet HaBBIKAMH
YITyqIIeHHS KauecTBa|
OKa3aHUS JIOTHCTUYECKUX|
yCIyT 1O  IEpPEBO3KE

Ipy30B B LIENIU IIOCTABOK

HOPMaTHUBBI OPraHU3aAIUH
e TeILHOCTH B chepe
MEPEBO3KHU IPY30B B IEMTH
[OCTaBOK

[apaMeTpoB
TEXHOJIOTHUECKIX
MPOLIECCOB U PECYPCOB,
BOBJICUCHHBIX B
MPOIIECCHl YIIPaBICHUS
Ka4eCTBOM
ITOTMCTUYECKUX YCIYT U]
[epeBO3KaMH I'PY30B B
[[eTTH TIOCTaBOK

HIIK

KOMIIeTEeHIIUH HHIUKATOPA(0B) TeKYLero KOHTPOoJIs NMPOMEKYTOYHOI

AOCTHKEHHSA 3uamp Ymemso Bnaoempo arrecTalMu
KOMIIeTeHLIUH

MK-2 NIIK-2.1 - CUCTEMY - IPUMEHSATH KIIFOUEBBIE |- 3HAHUSAMU O Jloxnan Pe3ynbTatel TEKYIIETO

Criocoben 3HAET U MPUMEHSIET HA  [yIPaBICHUS MOKa3aTeNnn MPUHITUTIAX [Tpesentanus KOHTPOJIA

OpraHu30BaTh MPaKTUKE OCHOBHBIC ITOTUCTUYECKUM b dhexTnBHOCTH (hopmupoBaHus Brinonnenue

NOTUCTUYECKYIO MOHATHUS JIOTUCTUKU U CepBHCOM, €e 00CITy>)KHBaHHS MOJUTUKY Ka4eCTBAa B [CUTYAl[MOHHBIX  3a/aHul

MesTeTbHOCTD TIO[yIIPABJICHUS LICTISIMHU MPUHIMITEL, GYHKIUH [KITHEHTOB, PACCYUTHIBATE [cpepe opraHuzanun  |[(KeHc-cTaan).

MEPEBO3KE TIPY30B BIIOCTABOK 1 UHCTPYMEHTBHI, Y aHAJIU3UPOBATh NIOrHCTHYECKOU 'Yuactue B Hay4HO

ey MOCTaBOK, KITACCH(DUKAITIIO BaTpaThl HA CEPBUCHOE  |IESITEIBHOCTH; MPaKTUYECKON

npouecc  ymyumeHusiUITK-2.2 BUJIOB CEPBUCHOTO  (00CIY>XHBaHUE, MeTOJIaMU KOH(EpEeHIINH.

KauyecTBa okazaHusiOpranu3yer 00CTyKUBaHUS [IPUMEHATH HOPMBI U [YCTaHOBJICHUS [MoaroroBka myOIUKAIIUHN K




2. OueHka ypoBHsi cGOPMHUPOBAHHOCTH KOMIETEeHIUH (MHAUKATOPOB UX JTOCTHKEHHS)

Iloka3zarenn IIIkajia 1 KPUTEPHHU OLICHKH YPOBHS COPMHPOBAHHOCTH KOMIIETCHINI (MHANKATOPOB MX JOCTHKEHUS)
OLlCHUBAHUSA Huske noporosoro IToporossrii IIpoaBuHYTHI Boicoxnii
KOMIIeTeHI Ui («Hey0061emEopuUmenbHO ») («yoosenemeopumenvHo») («xopouio») («omauunoy)
(MHAUKATOPOB
HX JIOCTHKEHHS)
IHosiHoTA 'YPOBEHb 3HaHUN HUKE MUHUMAIbHBIXMHUHUMAJIBHO JOIIYCTUMbIN YPOBEHD 'YpoBeHb 3HaHHH B 00bEME, 'YpoBeHb 3HaHUi B 00BEME,
3HAHUH TpeboBaHMil. BHAHUI. COOTBETCTBYIOLIEM MIPOTpaMMe COOTBETCTBYIOLIEM MIPOTpaMMe
Mmenn MecTo rpyOBIe ONTHOKH. /TorrytiieHsI He TPYOBIe OMIMOKH. TTOTOTOBKH. TTOXTOTOBKH.
JlonmymieHbl HEKOTOPBIE MOTPENTHOCTH.
Hanuune [Ipy BEIMOJHEHNH CTAHAAPTHBIX ITponeMOHCTPUPOBAaHBI OCHOBHEIE [IponeMoHCTpUPOBaHBI BCE OCHOBHBIE  [[IpOEMOHCTPUPOBAHBI BCE OCHOBHBIE
yMeHuii BalaHU HE MPOJAEMOHCTPUPOBAHBl  [yMEHHS. [YMEHHSI. [YMEHHSI.
OCHOBHBIE YMEHHS. [BBITOTHEHBI THIIOBBIE 331aHUS C HE BBINOTHEHBI BCE OCHOBHBIE 33/1aHUS ¢  |BBINOIHEHBI BCE OCHOBHBIE U
Mmernu MecTo rpyOble OMIMOKH. rpyObIMHU OILINOKaMHU. HEKOTOPBIMU IIOTPEIIHOCTSIMM. IMOTIOTHUTE IbHBIE 3a/1aHus 03 OMINOOK 1
BrImonHeHs! Bce 3ajaHud, HO HE B [BbIrIOJIHEHBI BCE 3a/laHUS B IIOJHOM [OTrPEIIHOCTEH.
MOJIHOM 00beMe (OTCYTCTBYIOT 00bEME, HO HEKOTOPBIE C HEIoUeTaMH.  [3aJ1aHHsI BBINIOJIHEHBI B TOJHOM 00beMe 0e3
MOSICHEHMS], HETIOJIHBIE BBIBOJIBI) HEI0YETOB.
Hanuune [ Ipu BBIOJTHEHUN CTaHAAPTHBIX MmeeTcss MUHUMaNbHBINA HaOop HaBBIKOB [[IpogeMOHCTPHPOBaHbI 6a30BbIie HABBIKK [[IpOIEMOHCTPHPOBAHBI BCE OCHOBHBIC
HABBIKOB BaraHUN He MPOAEMOHCTPUPOBAHB!  [IJIS BBIIIOJIHEHUS CTAaHAAPTHBIX 3a1aHUIl CIpH BBHIOIHEHUH CTAaHAAPTHBIX 3aJaHUH [yMEHHUS.

(Bi1aeHMeE ONBITOM)

6a30BbIC HABBIKH.
MMmenu MecTo rpyObIe ONTHOKH.

HCKOTOPBIMU HEAOYETAMMU.

C HCKOTOPbIMU HEAOUYCTaMU.

IBBINIOTHEHBI BCE OCHOBHBIE U
[OTIOTHNTEbHBIC 3a1aHNs 0€3 OMNOOK U
MOTPEIIHOCTEM.

[TporemMoHCTPUPOBAaH TBOPUECKUH TOAXOA
K pelICHHUIO HECTAHIAPTHBIX 3a/a4.

XapakTepucTuka
c¢(pOpMHUPOBAHHOCTH
KOMIEeTeHI[U!

Kommerenmn Qakruuecku He
c(OpMHUPOBAHEL.

IMMeroImuxcst 3HaHUM, yMEHUIH,
HABBIKOB HEJJOCTATOYHO IS PELICHUS
MpaKkTHYeCKuX (MpoQecCHOHaIbHBIX)
Bajad.

NI
3ayeTHOE KOJUYECTBO 0AIIIOB HE
Ha6paH0 COTJIACHO YCTAaHOBJICHHOMY

Jarna3ony

CchopMupoOBaHHOCTH KOMITETCHITHI
COOTBETCTBYET MHHUMAIIbHBIM
TpeOOBaHUSIM.

Mmeronuxcst 3HaHUM, YMEHUN, HABBIKOB
B I€JIOM JOCTaTOYHO JJISl PEIICHUS
MpaKkTHYeCKuX (MpoQhecCHOHaIbHBIX)
Bajgau.

NN
Ha6paH0 3a4€THOE KOJMYECTBO 0aIOB
COTJIACHO YCTAHOBJICHHOMY AWAIIa30HY

CchopMupOBaHHOCTH KOMITETCHIIHI B
LIEJIOM COOTBETCTBYET TPEOOBAHHSIM.
MMeromuxcst 3HaHUM, yMEHH, HAaBBIKOB
ITOCTATOYHO ISl PEIIEHUS CTaHAAPTHBIX
npodeccroHaNIBHBIX 3a/1au.

M1
Ha6paH0 3a4€THOE KOJUYECTBO OalllIOB
COIJIACHO YCTAHOBJICHHOMY AHAIIa30HY

CchopMHUpOBaHHOCTH KOMIIETEHITHIA
MOJTHOCTBHIO COOTBETCTBYET TPEOOBAHMSIM.
IMMeromuxcst 3HaHUM, yMEHHH, HABBIKOB B
[IOJIHOM MEpE IOCTATOYHO JJISl PEIUECHUS
CIIO’KHBIX, B TOM YHCJI€ HECTAaHAAPTHBIX,
npodeccroHaNBHBIX 3a/1au.

MJIN

HabpaHo 3a4eTHOE KOJIHYECTBO OAJIIOB
COTJIACHO YCTAHOBJIEHHOMY JTHAIla30Hy




3.

Kpurepun u mkajia oneHuBaHUs 3aJaHUI TEKYIIEro KOHTPOJIs

3.1. KpuTepnu u mkana oleHHBaHHS JTIOKIAJI0B

TemaTuka 10K1a710B, THPOPMAITMOHHBIX COOOIIEHUH MO0 TUCHUIUTMHE (MOJIYIIIO),
TpeOOBaHHUs K CTPYKTYpE, COJCPKAHUIO U OHOPMIICHHIO U3JIOKEHBI B METOIUYECKUX
MaTepHaiax o OCBOCHHIO TUCIUIUIMHBI (MOIYJIs ), IPEACTABICHBI B SJIGKTPOHHOM Kypce B
SUOC MAY.

B ®OC BxiroueHbl IpUMEpPHBIE TEMbI TOKJIAA0B/HH(OPMAIIMOHHBIX COOOIICHU:

P OONDUTAWNBR

KIIMCHTA.

13.
14.
15.
16.
17.
18.
19.
20.
21.

. praBJ’IeHI/IC JOTUCTUYCCKHUM CEPBUCOM.
. KOHLIGHTyaJIBHLIC noaAXodbl K YIPaBJICHUIO JIOTUCTHUYCCKUM CCPBHUCOM.
. COBpeMCHHBIe TCHACHIWHA YIIPABJICHUA JJOTUCTUYCCKUM CEPBUCOM B Poccumn.

CoBpeMeHHbIE TEHICHIIUH YIIPABICHUS JIOTUCTHYECKIM CEPBUCOM 33 PYOEIKOM.
YpoBHU 00Ty)KUBaHUS TOTPEOUTENCH.

MapKeTHHTOBBIE M JIOTHCTUYECKHE (PYHKIIUU KOMITAHHH.

KoMmMmepueckas J0rucTHKa: 1LeNU, 3aa4d, IPUHIHUIIBL.

. [loHsITHE IPUHIMIIBI U 331249 CEPBUCHOTO OOCITYKHBAHUS.

. Cucrema ynpaBiieHuUs JIOTUCTUKON CEPBUCHOTO OOCTYKUBAHMSL.
0.
11.
12.

Bunbl cepBucHOro 06cnyKxuBaHust MPOYKIUU U KPUTEPUU UX OLEHKU.
Jlorucruka 1 MapKeTUHT IIpU (POPMUPOBAHUU HOJIUTUKU OOCITY’KUBAHUS KIIMEHTA.
BHyTpeHHnid W BHEIIHUI ayauT npu (HOPMUPOBAHMM TMOJUTHKH OOCITYKHBAHUS

MeTtobl pa3paboOTKy CTpaTEerny yrpaBiaeHUs 00CIIy)KUBaHUEM KIIMEHTA.

BHemHsis cpena u ee BAMSIHUE Ha CTPATETUIO YIIPABIEHUS 00CTY)KMBaHUEM.
Jloructuueckue 3aTpaThl Ha YIPaBJIEHUE CEPBUCHBIM 00CITYKHUBAHUEM.

AYTCOPCHHT B JIOTHCTUYECKOM CEPBUCE.

I[I/IJIGMMa «CACIaTh WK KYIIMTH» B YOPABJICHUU JIOTUCTUYCCKHUM CCPBHUCOM.
VYnpaBieHue 3aka3aMu Kak BakHelIas cepBUCHAs (QyHKIIHA.

WHTerprpoBaHHbIN OAXO/ K YIIPABICHUIO 3aKa3aMHU.

Jloructrueckas coCTaBIAIOIIAs [IUKIIA 3aKa3a.

OcHOBHBIE HpO6J’I€MBI, BO3HHUKAIOOIME TIIPU BBIIIOJHCHUHM MW JOCTAaBKE 3aKa30B

KIIMCHTaM U BO3MOJKHBIC ITYTU UX PCIICHUA.

22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.

O} dexTuBHOE BBHITOJIHEHUE JIOTUCTUYECKON COCTABIISIOUICH 1IMKIIa 3aKa3a.
OcHOBHBIE IOJXO/BI K COKPAILIEHUIO BPEMEHM LIMKJIA 3aKa3a.

YYacTHUKH CUCTEMEBI YIipaBJICHHUA JIOTUCTUYCCKUM CCPBUCOM.

[TonuTrka 00CTy)KHBaHUS KIHEHTOB.

OcHOBHBIE KaTErOpHH MOTPEOUTENHCKOIO CEPBHCA.

Cucrema yrpasieHHs JOTUCTUYECKUM CEPBUCOM U €€ COCTABIIAIOILHE.
PazpaboTka cranmapTa ycuyr.

TpaauLMOHHBIN U COBPEMEHHBIN METO/IbI 00CITY>)KMBaHUS KIIMEHTOB.
[Tonxon K «ynpaBlIEHUIO KIIMEHTaMI»: 3a]Ja4l JJOTUCTUKU U MAPKETUHTA.
[TonuTrka ruOKOro 06Ty KUBaHUS, UHIMBUAYATU3AIUS CEPBHCA YCIYT.
dopMUpOBaHUE CHCTEMBI YCIYI JIOTMCTHYECKOTO CEepBHCAa M €€ aITrOpUTM IS

KOMITaHUU TPAaHCIIOPTHOI'O CCPBUCA.

3a nokian mo Teme 00y4aromeMycsi BICTABJIAIOTCS 0aJLIbI:
Ouenka/0annsl Kpurtepuu ouenku
Om./lll’ll-lo, 5 OpI/IeHTI/II)OBaHHOCTI) B MaTepI/Iaﬂe, IIOJIHBIC " aprMeHTI/IpOBaHHLIC OTBCTHI HAQ|

ITOTTOTHUTEIBHEIE BOMPOCHL. Marepual H3JI0KEH JIOTHYSCKH IOCIEAOBATEIBHO,)
[PUCYTCTBYIOT CAMOCTOSITCIIbHBIE ~ BBIBOJBI,  WCIIOJNB3YETCS ~ MaTepual U3
ITOTTOTHUTEIPHBIX ~ MCTOYHHKOB, HHTEpHET pecypcoB. CooOmeHHe HOCHT
cciieJoBaTeIbCKHUiT XapakTep.

Mcrionb3yeTcst HarsIHbIH MaTepual (pe3eHTaIus).




Xopowo, 4 (OpHEHTHPOBAaHHOCTh B MaTepHajie, HO NPHUCYTCTBYIOT HEKOTOPBIC 3aTPyJHEHUS B
0TBeTaX Ha JOMNOJIHUTENbHbIE BOMPOChl. OTCYTCTBYET HCCIENOBaTENbCKUM]
KOMITOHEHT B coo0mieHny. OTCYTCTBYET HaIJISIAHbIA MaTepral (Ipe3eHTanusl).

Yooenemeopumenvno,3  [TpyaHoctu B moxbope MaTepuana, €ro CTIpyKTypupoBaHMU. lcmonb3oBaHa, B
OCHOBHOM, ydcOHasi TUTEeparypa, HE HCIOJIb30BAHBI JOMOJHUTEILHBIC HCTOYHHKH]
mHpOopManuu. TpyAHOCTH B OTBETC HAa JOMOJHHUTEIBHBIC BOIMPOCHI IO TEME
cooOmIeHNs, (POPMYIUPOBKE BBIBOJOB. MaTepuan M3II0KEH HE MOCIE0BATEIBHO,
HE YCTaHOBJICHBI JIOTHYECKUE CBSI3H.

Heyooenemeopumenwno, 0-2 |[loxnan, uHGOPMAIMOHHOE COOOIIEHUE IIOJTOTOBIEHO IO OJHOMY UCTOYHUKY
mH(OopManuy 1100 HE COOTBETCTBYET TEME.
158041

Jloxman, wH(pOpMAIMOHHOE COOOIIECHHE HE TOATOTOBJICHO.

3.2. Kpurepnu u mikana oeHHUBAHNUS MOATOTOBKH MYJIbTUMEIHMNHON IMPE3SHTAIINI

Pexomenpanuu 1o moAaroToBKE MpPe3eHTALMU MO JAUCIHUILUIMHE (MOJYJIIO) U3JI0KEHBI B
METOJMYECKUX Marepuajgax [0 OCBOCHUIO JTUCHUIUIMHBI (MOAYJs), TPEACTaBICHBI B
31eKkTpoHHOM Kypce B DM1IOC MAY.

IIpuMepHBbIe TeMbI NpPe3eHTalui

[IpuMepHblE TEMBI MPE3EHTALMI IOJHOCTBIO COOTBETCTBYIOT IPUMEPHBIM TEMaMm
JIOKJIaJI0B

3a MoAroTOBKY IPE3EHTALIMH BBICTABIISIFOTCS OalIb

Ouenka/0anibl Kpurepnu ouenku

Omauunol8-10 [Ipe3eHTalMsE COOTBETCTBYET TEME CAMOCTOSTEIbHOM padoThl. OdopmiieH
TUTYJIBHBII craiin ¢ 3aronoBkoM. ChopMyaHpoBaHHAs TeMa SICHO M3JI0KEHa U
CTPYKTYpHpPOBaHa, HCIIOJB30BaHKI rpaduueckue n3oodpaxenus (pororpadum,
KapTHHKH U T.I1.), COOTBETCTBYIOIIUE TEME, BBIICPIKaH CTHIIb, LIBETOBAs raMMa,
MCIIONB30BaHa aHUMAIIUS, 3BYK. JIOTHYHO M3JI0KeHa COOCTBEHHAS TO3HIHS,
chopMyIHPOBaHBI BEIBOJIBI, TEMA PACKPHITA MOJIHOCTEIO, BBIACPKAH 00BEM,
COOJTIOICHBI TPEOOBAaHUS K BHEITHEMY O(OPMIICHUIO.

PaboTa oopmIieHa M MpeAOCTaBICHA B YCTAHOBJICHHBIN CPOK.

Xopowol5-7 [Tpe3eHTaIMsI COOTBETCTBYET TEME CAMOCTOSTEILHOM PabOTHI.

IMeroTCst HETOYHOCTH B M3JIOKEHUH MaTepuaiia. OTCYTCTBYET JIOTHUYECKast
[OCIIEIOBATENIEHOCTE B CY)KIeHHUAX. He BbIaep)kaH 00beM Mpe3eHTALnH, UMEIOTCA
yIymeHus B opopmieHny. Ha qonoiaHuTeIbHBIE BONIPOCH IPH 3aIIUTE JaHBI
HETIOJIHBIE OTBETHI.

PaGoTa oopMiieHa U PeJOCTaBIeHA B YCTAHOBJICHHBIN CPOK.

Yooenemeopumensnol2-4  |[IpeseHtanyiss COOTBETCTBYET TEME CaMOCTOSTENbHON paboTsl. ChopMynupoBaHHas
TeMa M3JI0KEeHa U CTPYKTYPUpOBaHa He B OJIHOM oObeme. He cnosb30BaHb
rpadudeckue m3o0paxeHus (hororpaduu, KApTHHKH U T.II.), COOTBETCTBYIOIIHE
reme. [IpHUCYTCTBYIOT CyIeCTBEHHBIE OTCTYIUICHHS OT TPEOOBaHUH K COCTABIICHHUIO
rpe3eHTanyu. Jonymens! (pakTHIecKrue OIMOKN B COJEP)KaHUN HIIH IIPU OTBETE Ha
TONIOJIHUTENBHBIE BOTIPOCHI.

Heydoenemeopumenwvno/0-1 |PaGora He BHIIIOJIHEHA WM HE COOTBETCTBYET TEME CaMOCTOSTENILHOM paboThI.

3.3. Kpurepuu u 1ikajia olleHUBAHUA 32 DELICHUE Kelc-3a1aHuil

PekoMenpanuu mo pemeHuro Kelc-3aJaHuil Mo JUCHUIUIMHE (MOYJII0) HU3JIO0KEHBI B
METOAMYECKMX MaTepuajliax [0 OCBOCHHMIO JUCHUIUIMHBI (MOJYJsl), MpPEICTaBICHBl B
anekTpoHHOM Kypce B DMMOC MAY.

B ®OC BKIIOYEHO TUIIOBOE KeliC-3a1aHue:!

Keiic-ctaam 1.

Yciaosue:



B Tewenune nByx serT mpeanpusTHe A BHEIPUIO M HCIOJIb3YeT HHPOPMAIMOHHYIO
cuctemy. B Tabnuie 1 npencraBieHbl pacueTHBIC TaHHBIC 110 UCIOJIB30BAHUIO MPEATPUATHEM A
cBoel HH()OPMAITMOHHOW CHCTEMBI.

Tabmuna 1
Jannbie mo uHGOPMALMOHHOM cCTeMe NPeANPUATHS A
CroumocTts BHenpeHusi CroumMocTh rogoBoro  Cpennsisi cTouMocTh  KoJmuecTBO MOUYTOBBIX

HC, obcmyxxuanus C, IIOYTOBOTO OTHpPaBJIECHUM B TOI,
pyo. pyo. OTIIPaBJICHHUSI, IIT.
pyo.
40 000 10 000 350 300
3aganmue:

1. Yro BXoauT B HH(MOPMAIIMOHHYIO CHCTEMY MPEIIPHUATHS A ¥ Ha 4TO OHA BIUSCT?
2. Ha ocHOBaHMM JaHHBIX TAOMUIBI paccuyuTaiiTe KOIPPUIMEHT SKOHOMHYECKON
3¢ (EKTUBHOCTH MOJICPHHU3AINN HHPOPMAITMOHHOW CUCTEMBI IPEIATPUATHS A.

Kurou:

1. B wuHbOpMAIMOHHYIO CHCTEMY NPEIIPHITHS A BXOIAT CTOUMOCTH TOJOBOTO
obciyxuBanusi IC u 3atpatel Ha skcrutyatanuio MC. Crenenb nHpopMaTtuzanuu HapOIHOTO
XO035UCTBA B 3HAYMTEIHLHOW Mepe ONMpENessieT COMMaTbHO-YKOHOMHYECKOES Pa3BUTHE CTPAHBI U
HAXOJUTCS TOJ BIUSHUEM 3(PGEKTUBHOCTH (YHKIIMOHUPOBAHUS HH(POPMAIIMOHHBIX CHUCTEM,
KoTopasi OOyClIaBIMBAaeTCS WX KadecTBOM. MHQopMarMoHHas CHCTEMa €CTh COBOKYITHOCTH
uH(popMaluu, KoTopas coaepxkurcs B 6a3ax ganubix (b/l), 1 uHPOPMAIIMOHHBIX TEXHOJIOTHH U
TEXHUYECKUX CPECTB, KOTOPHIE 00ECIIEUNBAIOT €€ 00padOTKYy.

2. O6mue 3atpatsl Ha akcmutyaranuto: 10 000 +350x300 =115 000 pyO.

DddexruBnocts = 115 000 / 40 000 = 2,875

F=0,29

F <1, cnenoBarensHo, BHeapenue MC parmoHaibHo.

Takum 00pazoM, MOKHO cienaTh BBIBOJ O TOM, YTO MPUOOpPETeHHAas U BBEJCHHAs B
IKCIUTyaTaIio HHPOPMAITMOHHAS CHCTeMa MPEINPUITAS A — 3TO HE IycTas TpaTa BPEMEHH U
JIEHeT, a WHBECTUPOBaHHME B Oyayllee MNPEeaNpusTHs, 32 CUeT KOTOPOTO MOBBICUTCS
MIPOU3BOIUTEIIEHOCTh TPOW3BOJICTBA, YMCHBINATCS 3aTpaThl, CBSI3aHHBIC C HCIIOJIb30BAHUEM
4eNoBeUYeCKHX, PUHAHCOBBIX U BPEMEHHBIX PECYPCOB.

3a penieHHOe Keiic-3a/1aHUe BBICTABJISIOTCS 0aJJIbI:

Ouenka/0anibl Kpurepuu ouenku

Omauunol25 BrImoIHEHBI COOTBETCTBYIONIME TPeOOBaHUS B IOJHOM 0O0beMe. Mconp30BaHbI
CUCTEMHBIN ¥ CUTYaTHBHBIN TIOJIXO/IbI, IPEICTABICHO apTyMEHTHUPOBAHHOE
[paccyxaeHue 1o npobaeme, ONpe/IesICHbI e, 3a1a4H, TPUIUHBI BO3SHUKHOBEHHS
CUTYaIllH, ONIPEIETICHBI PUCKH, TPYAHOCTH TPH pa3penieHHH MpoOIeMBbl,
[IOATOTOBJIEHA MPOrPaMMYy JIEHCTBUH.

Xopowol15 [IpaBUIIBHO ONpeAEIEHBI UENH, 3a1a4l, IPUUNHbBl BOSHUKHOBEHUS CUTYAlIHU.
OmnpeneneHbl PUCKH, TPYJHOCTH MIPU pa3perieHny npodiaemsl. [loxrorosnena
IporpamMma JAeUCTBUH, HO HEJOCTATOUYHO YETKO U MOCIEI0BATENbHO
ApryMEHTHPOBAHO PELICHUE CUTYyallUH.

Yooenemeopumensno/6-10 |[IpencraBieHsl paccyskieHHs 10 IpodIeMe, ONpeeIeHbl IeH, 3aJa4H, TPHIUHBI
BO3HHKHOBEHHS CUTyaly. OnpeieneHbl BO3MOXHBIE CBSI3H IPOOJIEMBI C IPYTUMH
mpoOieMaMu, YaCTHYHO MPEACTaBIICHA IPOrpaMMa JeHCTBHH.

Heyooenemeopumenwvnol0-5 |[IpencraieHsl pa3po3HEHHbIE apIyMEHTHI 110 IPOOJIeMe HITH apryMEHTHI
OTCYTCTBYIOT. OTCYTCTBYIOT LIEJIH, 33/1a4, PE3YJIbTaThl PEACTOSIIECH JesITeIIbHOCTH.
[Tporpamma OEHCTBHIA COAEPKUT CEPhE3HBIE OMIMOKH MM OTCYTCTBYET.

MJIN

3agaHue HE BBINOIHEHO.

Bcero Oyner npeaso:xeHo 2 Keiica



4. Kpurepnn M mKaja OLEHMBAaHUS pPe3yJbTaTOB OOy4YeHHMsl MO JUCHHUILINHE
(Moxy/110) TMPH MPOBEIEHUH NPOMEKYTOYHOM ATTECTAMH

Kpurepun u 1kana oleHUBaHUs PE3YILTATOB OCBOECHHUS TUCIUIIINHGEI (MOIYIIA)

C 3a4€TOM
Ecmu o6yqafom1/11710;1 Ha6paJ1 3aYETHOE KOJHUYECTBO OAJIJIOB COIJIACHO YCTAaHOBJICHHOMY
JAUAITa30Hy 110 AUCHUIIIINHC (MOI[y.]'IIO), TO OH CUHUTACTCsA aTTCCTOBAaHHBIM.

OueHka Bansbl Kpurepuu oneHuBaHus

3aumeno
60 - 100 HaOpaHo 3aueTHOE KOJIMYECTBO OAJJIOB COTJIACHO

YCTaHOBJICHHOMY JHANa30Hy

He 3aumeno
menee 60 3ageTHOE KOJMIECTBO COTIIACHO YCTAaHOBICHHOMY

ImnamazoHy 0axioB He HaOpaHO

5. 3ajaHusi AMATHOCTHYECKOI paldoThl Il OLEHKH pPe3yJbTATOB O0y4eHHs 110

AUCHHILIMHE (MOIYJII0) B PAMKAX BHYTPeHHell M BHeLIHell He3aBHCHMOM OLlEHKH KayecTBa
oOpa3oBaHus

®OC comepxut 3amaHusi Uil OIICHUBAHMUA 3HAHWW, YMEHUW W  HaBBIKOB,
JEMOHCTPHUPYIOIINX YPOBEHb C(POPMHUPOBAHHOCTH KOMIICTCHIIMA ¥ HWHAMKATOPOB UX
JIOCTHUKEHUS B IPOLIECCE OCBOCHUS JUCLUILINHBI (MOYJIS).

Kommiexkt 3amanumii pa3paboTan TakuMm 00pa3oM, YTOOBI OCYHIECTBHTH TMPOLEAYPY
OLIEHKH KaXKJIOW KOMIIETEHLIUH, (POPMUPYEMBIX AUCHUILUIMHON (MOJyseM), y oOydaromierocs B
NUChMEHHOHU (hopMme.

ConeprxkaHue KOMIUIEKTA 3a/1aHUI BKIIIOYAET: mecmosble 3a0aHus.

KoMiuiekT 3a1aHuiil IMarHOCTUYECKOI padoThI
ITK-2 - CiocoOeH opraHn30BaTh JIOTHCTHYECKYIO JCATEILHOCTh 0 MEPEBO3KE IPY30B B IEMHU MMOCTABOK,
[pOIIECC YITYUIICHNs] KAUeCTBA OKa3aHHsl JIOTHCTHUECKUX YCIIYT 0 TIEPEBO3KE IPY30B B IIEITH MTOCTABOK
1 BapuaHT 1. TlocinemoBaTelnpbHOCTh  pEHICHUS  3aJad  ONTUMH3AIMH  PECYpPCOB B
TPaHCIIOPTHPOBKE:
a) MapIIpyTH3ALHS;
0) BEIOOp THIIA TPAHCIIOPTHOTO CPEJICTBA;
B) pacrpe/eieHie TPaHCIIOPTHBIX CPEICTB 110 MapIIpyTaM;
T') OnpeJieNieHne Crocoda TPaHCIIOPTHPOBKH.

2. [IpenmyiiecTBa aBTOMOOHIBHOTO TPAHCIOPTA!

a) BO3MOXKHOCTb JJOCTaBKU «OT JJBEPH 10 JBEPH»;

0) HU3Kas ceOEeCTOMMOCTD €AMHUIIBI TEPEMEIIAEMBIX TOBApPOB;

B) BO3BMOKHOCTb ITOCTABKU MaJIbIMH MAPTUSIMH;

I') BO3MOXXHOCTb JIOCTABKU B TPYIHOJIOCTYITHBIE M OT/JaJICHHbIE PaHOHBL;
1) camasi BBICOKasi CKOPOCTh TOCTaBKH.

3. CooTBeTCTBHE MEXKY BHJIAMH TPAHCIIOPTA U UX HEJOCTATKAMHU:
a) aBTOMOOHJIbHBII;

0) BHYTpEeHHUH BOIHBIH;

B) BO3AYIIHBIH.

1) npuBsi3Ka K HABUTALTUH;

2) KECTKHI KOHTPOJIb CO CTOPOHBI TOCYIapCTBA;




3) BBICOKHE 3aTpaThl HA TOCTABKY;
4) OTHOCHTEIBHO HEOOJBIIOE PACCTOSHHUE JOCTABKH.

4, HepeBo3Ka, OCYILIECCTBIIsIEMAsl OTHUM BUOM TPaHCHOPTA, 3TO - ©

5. Jloructrdaeckne KpUTEPHH BEIOOpA TPAHCIIOPTA:
a) KBaJu(UKaLus epcoHana;

0) BpeMs I0OCTaBKH;

B) 3aTpaThl HA TPAHCIIOPTUPOBKY;

r) GUHAHCOBasI CTAOMIILHOCTD;

1) Ka4eCTBO MOCTABISIEMO MTPOAYKIIHH.

6. CooTBEeTCTBHE MEXKY 3a/1a4aMHU TPAHCTIOPTUPOBKU M METOJIAMH UX PEIICHUS:
a) BEIOOp BHA TPAHCIIOPTA,

0) TpaHCTIOpTHAS 3a1a4a;

B) 3aj1a4a MapIIpyTH3AINH.

1) Merojpl CiTyyaifHOTO MTOKCKA;
2) JIOTHYECKHii BHIOOD;

3) MeToJ «BETBEH M MPaHHI»;

4) wmeronx CeBepo-3amaHOrO yria.

7. OnTuManbHYyIO IOCIEA0BATEIbHOCTh 00bE31a TPAHCIOPTHBIM CPEICTBOM ITYHKTOB
MapIIpyTa MO3BOJISIET OMPEACIIUTD 3aa4a;

a) TpaHCIIOpTHAS,

0) MapHIpyTH3AIWH;

B) O PIOK3aKE;

T') BLIOOpa TPaHCIIOPTHOTO CPEICTBA.

8. Bua ucnonszyemoro tpancrnopra HE ruster:

a) Ha IPUMEHIEMYIO YITAKOBKY Ipy3a;

0) Ha KOJIMYECTBO 3aI1acoB y IOTpeOnTeNs;

B) Ha MECTOIIOJIOKEHHE TPYy300TIIPABUTEIIS;

T') HA BO3MOXXHOCTb UCIIOJIb30BaHUSI KOHCOJIM/IAIINMU TTAPTUH TOBAPOB.

9. PemieHue TpPAHCIMOPTHOW 3aJauydl  MPEANONAraeTcsl MpHU  IUIAHUPOBAHWUH
[EePEeBO30YHOrO TpoIiecca Mo CXeMe:

a) «OIMH-K-OJTHOMY»;

0) «OJIMH-KO-MHOTHMY;

B) «MHOTHE-KO-MHOTHMY,

I') MOMAITUHHBIX OTIPABOK.

10. IToka3areny Ka4ecTBa JIOTHCTHYECKOTO CEpPBHCA:

a) TIPOLICHT «COBEPIICHHBIX 3aKa30BY;

0) Konm4uecTBO 00padOTaHHBIX 3aKa30B B €IWHHUILY BPEMEHH;
B) CpEIHUI yPOBEHB 3aI1acoB;

T') HATM4Me xanob moTpeduTeneii;

1) BpeMsl BBITTOJIHEHUS 3aKa3a.

[IK-2 - Cnocoben OpraHu30BaTh JIOTUCTUYCCKYIO NCATCIBHOCTL IO NEPECBO3KE I'PY30B B LICIIH MMOCTABOK,
MPOUCCC YIIYUYHICHUA Ka4C€CTBA OKa3aHU JIOTUCTUYCCKUX YCIIYT IO MEPEBO3KE I'PY30B B ICITU ITOCTABOK

2 BapuaHT

1. YkaxuTe menu, KOTOpbIE CTABAT Tepesl coOOW co3jarend ceTeld PO3HUYHBIX TOPTOBBIX
KOMITAaHUH.

a) yMEHbIlIEHNE KOHKYPEHTHOH yCTOMYMBOCTH pUTeiepa

0) MOBBIIIEHNE JOXOAHOCTH OM3HECA

B) pocT 00BEMOB IPOJIAK TOBAPOB POSHUYHON KOMITAHUH Ha PHIHKE

1") YBCJIMYCHUC YK CJia KIIMCHTOB TOpFOBOﬁ KOMIIaHHNH




1) CKIIOHCHHUE TIPOU3BOIUTEIS TOBAapa K pabOTE C CETHIO C MTOMOIIIBIO TIOCPETHUKOB
€) CHIDKEHHE 3aKyNOYHBIX [IEH Ha TOBAPHI 3a CUET YBEIWICHUS 3aKyITOYHOW MOIITH

2. K mpoGiieMaM JIOTUCTHYECKOTO MEHEKMEHTA CePBUCAa MOKHO OTHECTH:

a) yXyJIlIeHHe yIpaBIsIeMOCTH CETH

0) HEIOCTATOYHOCTh MHBECTUIINH TSI IIOCTPOCHHUS CETH

B) HeaJICKBaTHAsI OPTaHU3AIMOHHAS CTPYKTYpa YIPaBICHUSI JOTUCTHKON

') OTCYTCTBHE (DOPMAaTM30BAHHBIX OMMCAHUH JOTUCTHYCCKUX OM3HEC-TIPOIIECCOB
1) CIIO>KHOCTB JIOTUCTHIECKUX OM3HEC-TIPOIIeCCOB

€) SKCTEHCUBHBINA POCT YUCIESHHOCTH MEPCOHANTA KOMIIAaHHH

3. Vkaxkute GyHKIUHN aJJMUHUCTPATUBHOTO MEHEPKMEHTA CEPUCHOMN JIOTHCTUKU
a) MPOJIBIKCHUE TOBAPOB U YCIYT

0) ynpaBJeHHE IEPCOHATIOM

B) pa3paboTKa CTpaTerny PO3HUYHON TOPTOBOM KOMITAHUH

T') 3aKyNKH U pacrpe/ielicHre TOBapOB

1) GUHAHCOBBIM KOHTPOJIb U IUIAHUPOBAHUE

4. OcHOBHbIE 3a/la4M YHPABJICHHUs JIOTUCTHKOH, KOTOpPBIE HEOOXOOUMO PELIMTH CETEBOMY
oreparopy:

a) yIpaBJeHHE aCCOPTUMEHTOM

0) ympaBieHre TIOMIOTHEHNEM 3aIlacOB Mara3nHOB

B) YIpaBJICHUE 3aKyIIKaMH

T') yIpaBJieHHEe MPOLECCOM MPOJIaK

) YIpaBJIeHHE MTEPCOHATIOM

5. B uem 3axitogaeTcs onepaTuBHBIN JIOTHCTHYECKUH TTaH?
a) B KOOPJIMHAIIUY JIO-TUCTUYECKOM JCSITEILHOCTH (PHUPMBI
0) B IOBBIIIEHUH TIPOU3BOIUTENILHOCTH TPYyIa

B) B MOBBIIIEHUH MPUOBLIN

r) B [10BBIIIIEHNU KOHKYPEHTHOCTIOCOOHOCTH

6. Uro mpencrasisieT COO0W aJIMHHACTPUPOBAHNE JIOTUCTHYECKON CUCTEMBI?

a) HakOIUIEHHME BCEX BWJIOB WHPOPMAIUK, OTHOCAMEHCS K (YHKIMOHUPOBAHUIO
NIOTMCTHYECKON CUCTEMBI

0) opraHu3anuIo JIOTUCTUYECKUX MIPOLIECCOB

B) 3aKpeIuUIeHHE 3a JIOTHCTUKOW CIEeIyIOIMX ONEepPalMOHHBIX BHIOB AEATEIBHOCTH:
TPaHCIOPTUPOBKA, CKJIaJUpOBaHUE, Tpy3olepepaboTka, TaMOXXKeHHOe odopMieHHuEe U
CTpaxOBaHHE TEXHOJOTHI XpaHEHHS U T.JI.

I) KOMIUIEKC  yNpaBICH-YECKUX  MPOLEOYp, OCYLIECTBISIEMbIX  JIOTUCTUYECKUMH
MeHe/DKepaMi (UP-MBI ISl TOCTHXKEHHSI CTPATETMYECKUX, TAKTHYECKHX M OINEpPATHBHBIX|
Lenen

7. YTo Takoe opraHu3alioOHHas CTPYKTypa yIpaBJICHUs JIOTHCTUKOM?

a) COBOKYITHOCTH 3JIEMEHTOB CIYXOBI JIOTUCTHKH, CTPYKTYPHBIX TOJIpa3ielieHNd W CBS3EH
MEX1y HUMH

0) onepanuu GUPMBI

B) JIOTHCTUYECKHE (DYHKITUH

T') JOTUCTUYECKas CTPaTeTus

1) 3aKpelUIeHWEe 3a JIOTUCTUKOW CIIEAYIOIMX ONEPAlMOHHBIX BHIOB JESTEIBHOCTH:
TPaHCHOPTUPOBKA, CKJIAJUPOBAaHUE, Ipy3olepepaboTka, TaMOXKEHHOEe oOQopmieHUE U
CTpaxOBaHWE TEXHOJOTHI XpaHEHUS U T.JI.

8. Uro BrItOYAET B ceOst QYHKINS YIPABICHUS 3aKyTKaMu?
a) MIaHUpOBaHNe rpauKa MOCTaBOK

0) ompeeneHne acCOPTUMEHTa TOPTOBOW CETH

B) ONTHMH3AIHS JJOTHCTHYECKHUX MPOIECCOB




) GOpMHPOBaHUE CIMCKA OCTABIINKOB
1) COIJIaCOBaHHE YCIOBUI IOCTaBOK

9. Jlns xakoil MOJETH KOMHUCCHOHUPOBAHUS XapaKTCPEeH CICAYIOIIUN IMyTh KOMIUICKTAIIMU
3aKa3a: KOHCOJWJWPOBAHHBIM 3aKa3 OT PO3HHYHON CETH — MapIipyTHas KapTa — 30Ha
XpaHEHUs1 — OTOOp BCEH CKIAJCKOW EIWHWIGI XPaHECHUS B 30HY KOMIUICKTAIlUH —|
KOMIUICKTAIUS — 30HA OTTPY3KH?

a) JuTsi THOPUITHOM MOJICIH

0) UIs CTaTHIECKON MOMIEITTH

a) JUTsl TMHAMHYECKON MOJICITH

10. Ykaxwure, Kakue XapaKTEPUCTHUKH ITO3BOJISIOT OIEHUTH KadeCTBO B3aMMOICHUCTBHSI C
[OCTaBITUKOM?

a) CTeneHb BOCTPEOOBAHHOCTH €r0 TOBAPOB KJIMEHTCKHMHU CETMEHTaMH

0) 00beM ero TOBApPHBIX 3aIIacoB

B) camble HU3KHUE IIEHbI Ha TOBAp

T) IIUPOKUIT aCCOPTHUMEHT TOBAPOB, KOTOPBI OH MOXKET MPEIOKHUTh




